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0. Premises

You should be running a current version of Microsoft Windows 11. Older systems
are not officially supported by us.

Additionally, you need a working internet connection.

1. Installation of the MUL Upload Client

Open your web browser and download the MUL Upload Client from the following
address:

https://infotech.unileoben.ac.at/software

Double-click the downloaded .msi file in Windows Explorer:

When installing the MUL Upload Client for the first time, you may be prompted by
a warning popup of the Windows SmartScreen protection system. In the first
window on the left side, click on  “More info” and allow the installation by clicking
on “Run anyway” in the follow-up window on the right side:

Fig.0: MUL Upload Client installation program

Fig.1: Windows SmartScreen warning

https://infotech.unileoben.ac.at/software


Afterwards you will receive another warning message, this time by the Windows
User Account Control system. Confirm this as well by clicking on “Yes”:

You will now find a launcher icon called “MUL-Upload Client” on your desktop:

Fig.2: User Account Control warning

Fig.3: MUL Upload Client Icon



2. Starting the MUL Upload Client

Double-click that icon to launch the MUL Upload Client. Once it’s running you may
log in with the credentials you will receive by your lecturer:

3. Resetting your password

Should you have forgotten your password, you can request a new one via the
menu under “Help  Get new password…”:→

Fig.4: The MUL Upload Client up and running

Fig.5: Resetting your password



In the following window, enter your matriculation number for a user name and
click on “Request Email…”. Shortly afterwards you will receive an Email in your
student account inbox containing the required PIN code:

Enter your PIN code and your desired password in the following window and click
“Change”:

You may now log in with the newly chosen password.

Fig.6: Request PIN-Code via Email

Fig.7: Reset your password


